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Creating an account (Self-registration)

Input your Name and 
Phone Number

Enter E-mail address
[Email address will be 
used for future login]

Enter a Password 
[Password must be 

minimum of 9 characters 
and contain letters and 

numbers]
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Logging in (already have an account)

Click the Login button

Enter E-mail address

Enter Password
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Home Page

My Account 
Manage your profile details and password

Order History
Look up past and present orders 

Place An Order
View catalogues and place orders

Homepage
Important information and links
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Placing an order
After clicking the Place 

An Order button, select a 
catalogue to view 

products

Click on a 
product image 
or description 

to view 
product details 
and add to the 

cart.
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Placing an order

Select the Colour, Size and 
Embellishment (if applicable)

Once you have made selections for Qty, 
Colour, Size & Embellishment click Add 

to cart to place an item in the cart.

Click View cart to 
review/modify the 

cart OR click 
Checkout to move 

directly to 
checkout 
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Cart Review & Shipping Info

When you have confirmed the items and 
sizes in the cart click Checkout

On your first order, you will be prompted to 
enter your shipping address 

(this will be stored for subsequent orders).
Once you have entered the address, click Next
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Checkout – Credit Card required

All purchases on the 
site must be paid for 

by Credit Card.
Select New credit card 

option on your first 
order.  On subsequent 
orders you may select 

from stored credit 
cards

Once you have confirmed your order details, click Pay to 
enter credit card information and submit the order

All credit card 
information will be 
securely stored for 

use on future 
orders, by CTFS
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Checkout

Select Go to your 
order page to 

view submitted 
order details.

Order Number

Order Status

Delivery & Billing Info

Product details and 
line status
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Returns, Cancellations, Inquiries
• The Mark’s Commercial Return Policy and Return Form can be found on 

the Returns page located in the Footer.
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